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30QQQI |RURXU IHAMBOLY QRAWMMAD RQH GD\ HYHQW * DWHU DD
FRAMP HV DFFHVWVRUHV \KRHV DQG P DNHXS VHYHDO GD\V 1Q
DGYDQRH VR HQVXUH HYHU WIQJ LV FRP SGW DQG LQ RUGHU

&UHDWM D AKHANDMWRI \ RXU KKIGV LIRXWOHY OMOQI WH FRVWXP H
WKW WKRHV DQGDQ DAFHVWRUHY DQG IHHUWR MEH RUIH JRIQJ VR
WHWHDWIUVR P DNH VXUH\ RX KDYH D@MH QHAHWDU VXSSTHY

$GEMRQD® EUQ] H WD KDIU JHO KDWQHW EREE\ SIQV DQG
KDIL/SLD

7,36 27+(5 +$1'< (;75%6

%DE\ Z LSHV P DNHXS UHP RYHU IRUIL LQJ P DNHXS P DMBINHV RUZ DWKLQJ KDQGV
%DE\ SRZ GHU IRUMIK\ FRWMP HV

6DIHW SLQV IRUHP HUHOR FRWXP H LHSDILY

&GDUQDIOSRAVK 1RULHSDILQ) P LORUKRBN RULKQV IQ WKW

%DQG $1GV WH IQYME®I NQG

61$5&.6

3®DVH GR QRWHQG \ RXURKIG VR WH UIHAWRCZ. I VQDANV RUEHYHUIDI HV
WDWARX @ WO WHURRWXP HV

2 SWRUQRQ P HW VQDANV @\H RDANHY/ HOHUI\ EDW/ DSSGNV FDURW
VWAV RUWMQI FKHHWH @ DWULY WH EHW\EHYHUDIH

$ YRIG VHOGIQI QXWSLRGXPW MLFH SRSSHY RURWHUMAEN. GUONY $QG
UHP HP EHU QR FKRFROW EDL/
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3DUAFLSDVIRQ LQ ViKH GUHW UHKHDUDOVIDNHY S@FH GXUQJ \ RXU DWLIQHG FKHAN LQ IP H 2 1
5(&7$/ ' $< 3GDVH DULYH RQ VP H HDUD LV EHWIAU VR HQVXUH \ RXU FKLE JHW VIR UHKHDUH
Z WK VIKHWU FOW RQ WIDJH -WD@RZV WMGHQW VR EHFRP H IDP LODU Z M WH DXGMRUXP  1HHO
FRP IRUEE®! Z I WHU SHURWP DOFH FRAXP HV DQG EHQJ RQ WIUH : H UHKHDUH @KWQJ P XME
FXHV VMEKDQIHV DQG DORWHU®RI MAFDCDVSHAW RI D SLRIHVWIRQDCSHU RUP DQRH VR HQVXUH WH EHMWV
SRWE®I P SIHWMRQ

+<$ ' 5(665(+($56%/"
3DUHOW RIWAQ Z RQGHU DERXVWWH 1P SRUMOAH RI GLHW UHKHDUW/DOI RUWHU KKIG € | DRWWH GLHW
UHKHDU/DOQY RXADA RUD VXAFHWI XCBHURWP DOFH + HHV Z K\

TKHWRIH LV P XHK O HUWDQ WH FOWARRP  DQG FDQ EH IOWP [GDWJ |RURKIGBUHQ 6V H QIKW FDQ

EH RYHZ KH® [QJ DQG GIVRUHQWQJ 1RU\ RXQJ GDQRHLY 6WWGHQW FDQ SUDPAFH WHUEI H HQADQRHV
H W DQG EHFRP H FRP | RUBE®I LQ D ®UH SHURWP DQFH VSDFH 7KH GUHW UHKHDU/DAY WH RQD WP H

Z KHQ WH HOWH 1LOD®! LOYROIQ) KXOQGLHGV Rl XGHOW IV LHKHDUHG 7KRVH Z KR P W WH GLHW
LHKHDU/DCP D\ VAKJ J®1 VR NHHS XS Z W WHUFOWP DMV GXUQI WH 1LODBI &RQILGHORH L RXAIDA RU
D VXFHW XOSHURWP DQRFH DQG WH GUHW UHKHDU/DOSIRYIGHY DQ RSSRUMQW | RUWXGHQW W THHO
SWHSDWIHG IRU WH VKRZ : H FRQGXFWD Z HORWDQIHG DG WP H® GUHW UHKHDU/DO DQG \ RXU
FRRSHUDARQ Z L@HQVXH D SURIHWIRQDCSLRGXPARQ $ UHP LOGHURI DULYDOAP HV DUH EHBZ
'5232)) 7,0 (6
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BVGHQW P XMAUHVSHRWHDRK RWHUV VSDFH DQG EHRQILQIV 1Q WH GLHWQI LRRP V' 610FH WXGHQW
VSHQG P RUH WP H 1Q WH GIWMQJ LRRP V WDQ RQ WIUH RULQ WH DXGMRUXP MY HWHOWDOWR NHHS
WHP RUDQ] HG DQG FODQ 3GDVH LHWDIQ IIRP XMQJ KDIWSWD, 1Q WH GUHWQI WRRP V @ H KDYH
WXGHQW Z VK VHYHUH QXWD@HUI LHV VR DEVROVIA® QR QXW DUH DARZ HG LQ VIKH GUHWLQJ LRRP V

$8' (1&( (748(77(
. H HORRXUWDIH HOWOXMDWAEF DSSOMXWH GXUQJ WH SHURWP DOFH 7KH P RUH HOHUI\ \ RX JLYH XV WH
P RIHH AWG RXUGDOQRHW EHRP H

EKIGUHQ VKRXG QRVWEUQ] KDQGKHG HOIRPARQLE JDP HY RUGHYIHHV Z I VRXQGV DQG @ KW WDWHRX@
GWADRA\RWHUDXGHQAH P HP EHY/

$V ZH VMYH VR SUHVHOWD SURIHWIRQDOSHURWP DQFH Z H NQGD  IHT XHWWKDWHYHU RQH UHP DIQV
VHDMG WURXJKRXWMH HOWH VKRZ 4 \ RX QHHG VR GDYH WH DXGMRUXP GXUQJ WH SHURWP DOFH
\RX Z .@EH D@BZ HG tHHOM RQO® EHVE HHQ GDQFHV : H IMPWD HQIRUFH W1V SRCE. R DYRIG DQ
GIMXSWRQV Z I WH DXGVRUXP  XVKHWY/

&KIBHQ P XVWWUHP DIQ VHDWIG |RU WH HOWH SHURW DOQAH + \ RX EHIHYH \ RXU KKIG Z LKDYH
GUILEXOV WA 1QJ VHDWG Z HUHRP P HQG QRVEUQIIQ) WHP VR WH FROFHUIVS @RZ 1QJ FKLAGBEIHQ VR LKQ
DURXQG RUGMXSWIMH SHURWP DOFH LV XQ DIUMR RIKHUDXGHOFH P HP EHWY/

3®eDVH QRWM WDVWIGHR LHFRUWGEIQI DG |OWK SKRWRIWDSK\ DUH WMPRD SURKIEIWG GXUQJ WH FRQAHUWV
: HNQGO IHTXHWIMDW RX lQIRWP \ RXUJ XHWV DERXWKLY SRTA DVZ HD
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$VIKH FRQFOMRQ Rl WH VKRZ  RQH SDUHQWZ LG@EH DVNHG VR HOWUWH \WEJH DUHD \R SIEN XS

WHU GDQFHU 3 DUHQW DUH QRWDERZ HG 1Q WH GLHWWQI LRRP V DIWMUWH FKI@GUHQ KDYH EHHQ
FKHANHG 1Q 1RU WH UHAVIO 6\XGHQW Z LUHP DIQ EDANVJH 1RU WH HOWH SHURWP DQFH

+RZHYHU 1L \RXUGDQFHULY  \ HDW/ RU\ RXQUJHU RU Ll \ RXU GDQFHU LV 1Q P X®S®! GDOFH
QXP EHWY/ S®DWH JHAD Z UMWEDQG GXUQJ GLRS RII WDWZ L@DTRZ \ RX EDANWEIH VR DWW/
WHP

127( 3GDVH GR QRADWHP SWIR SIEN XS \ RXUFKI@ GXUQJ WH SHURWP DOFH 7KH VDIHW DQG
VHRXUW Rl RXU EDANVVJH DUHD LV RXUVRS SURUW DQG WH GRRUY/ VR WLV DUHD Z L@UHP DIQ
@A\HG GXUQ] WH \KRZ $@WXGHQW Z L@EH VXSHIYIWHG E\  UHVSROVE®! DGXWV DQG Z L@
UHP DIQ VDIH WURXJKRXWWH SHURWP DOFH 7KH GIWMQI WRRP V Z I@EH HTXISSHG Z W
YDURXV DRV N
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“QGIYIGXDOSRUADIW DUH DYDIDE®! | RU\ RXURKLG DAFKHAN
0 E\ ' UDPV IQ * OW 3KRRV 7KHWH DIH RSWRQD
NHHSVDNHV [RU \RXU IDP 1® 3®DVH HQUXWH \ RXU FKIE
DULYHV DWRKHAN 1Q GUHWHG DQG UHDG\ 7KLY @ON FDQ EF
IRXQGDWZ ZZ D GDQFHFHQMUFRP  KRIGD\ \KRZ

5(&7$/ 9= (2*5$3+<

$ SWRINMRQDO YIGHRIWDSKHU Z I@EH RQWM DQG [

GLIMIOGRZ QBDG Rl WH UHAVEOZ LOEH DYDIOE®! Z IWIC
ZHAW DIWU WH \VKRZ <RX FDQ RUEHU WHW

GRZ QRDGVDWZ ZZ D GDQRHFHQMUFRP  KRIGD\ \KRZ
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7IENHWSDBV DIH RQVDBIQRZ DWZ ZZ D GCDORHRHOWURRP  KRIGD\ WKRZ

7IENHW FDQ DOR EH SXURKDVHG DWIH GRRU DOMRXJK Z H UHFRP P HQG SXURKDMQI WANHW [Q
DGYDOFH

7LENHWS DO / LQN»

3$57 5(&,7%/ 32/,&:8:
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" XHWR KKIG SIRWRARQ @Z V DQG RXUIDHON LHOWGSRIR QR YIGHR RUSKRWIWDSK\ Z IQEH D@RZ HG
DWiKH UHRVO 6 HRXUW J XDUGV DQG RUXVKHWYY Z L@HT XHMWMDWDQ. FDP HLDV EH UHVXUOHG VR \ RXUFDU

Y%b & 67%* (

)DP 1® P HP EHY DQG 1UHQGY DIH QRWSHWP IMMG EDANVVMJH RU 1Q WH GUHWIQI LRRP V' GXUQJ

UHKHDU/DY RUWH UHAVZO IOFXGIQI LOMUP MMRQ DQG EHRIH DIWIUWH \KRZ  %OFNWEIH DUHDV DUH

EXVEQU Z M DPRYIW DQG WH GUHWIQJ URRP V DUH SUYDWM VSDAHV :© H NQGO® DWN \ RX VR UHVSHRW
WHVH DUHDV DQG UHP 1QG \ RXUIDP L® DQG JXHW VR GRWHVDP H <RX P D\ JUHHVWKH SHURWP HY/ DQG
SUHVHOW®BZ HW/1Q WH REE\ DUHDV DIWIUWH \KRZ

1 R YIGHR RUSKRVRIWDSK\ Z L@EH D@RZ HG DVWKH UHFMVIDO
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) ®Z HY/ DQG WKIWV ADQ EH SWH RUWGHHG DQG Z LEH DYDIME®! |RU
SIEN XS 1Q WH P DIQ ®EE\ RQ ULHAWOGD 7HGG EHDU JRRG XRAN

JWP V Z IOEH GHIYHHG R \ RXU GDQRHU EDANMIH EHIRUH WHU
SHURWP DQFH

f' B Z
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7KDON\ RX

7KDQN\ RX [RUVBN.QJ W(HWP H\R UHDG RXUS5 HAWWOH DQGERRN

: HKRSHWDWWSLRYIGHV\ RX Z I D FRP SUHKHMYH XQGHUAMQGIQJ RI WH FRP P W HQWSRIHHV
DQG SIRAHGXHV | RURXUDQOQXDAHAWO

© H@RNIRW DG VR DQH AMQJ DQG VXFRHW XAHAMBOWHDVRQ 11GBIG Z MK P HP RUDE®I SHURWP DQFHV
DQG SURXG P RP HQW | RURXUMMGHQW

+ \RX KDYHDQ TXHWRQV RUCQHHG I XUMHUFDULLIFDWRQ RQ DQ' Rl WKH LIQIRWP DMRQ SURYIGHG 1Q WLV
KDQGERRN SGDVH GR QRVWKHVMAM VR FROWRAKY DWKH WXGR RUYID HP DIO

© H DUH KHUH VR VXSSRUA RX DQG HQVXUH WDVIAH UHAVCH], SHUHQRH LV HOWR\ DE®! DQG UHZ DUEIQU [RU
HYHY RQH IQYROHG

( &$1 7 :$,7 72 6(( 285 '$1&(56 6+,1( 21 67$

(PDLO $G $GGU 3KRQH 'HEVI
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